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Jason D. Gordon, DSW, LCSW, BCD
P.O. Box 10, La Mesa, Ca 91944
(619) 823-3370

jdgordon@alumni.usc.edu

jason.d.gordon6.civ@health.mil

EDUCATION

05/2020-05/2022. Graduated 5/11/2022. University of Southern California School of Social
Work, Los Angeles, CA
Program: Doctor of Social Work

08/2012-05/2014. Graduated 5/16/2014. University of Southern California School of Social
Work, Los Angeles, CA

Program: Master of Social Work Mental Health Concentration/Military Mental Health Sub
Concentration

01/2010-05/2012. Graduated 5/5/2012. Point Loma Nazarene University, San Diego, CA
Program: Bachelor of Arts, Social Work

Licensure: I am a Board Certified Diplomate in Clinical Social Work (BCD).

State of California: Licensed Clinical Social Worker (LCSW), license is current and expires
6/30/2026. State of Vermont: Licensed Clinical Social Worker (LCSW), license is current and
expires 1/31/2028, State of California: Licensed Vocational Nurse (LVN), license is current and
expires 2/28/2028.

Primary Language: English

Computer Skills: MHS Genesis, Joint Legacy Viewer (JLV), CPRS, VISTA, Microsoft Office,
Military AHLTA, Military CHCS, Military ASIMS, and Oracle based software for home access
to multiple platforms.

SOCIAL WORK/PROFESSIONAL HEALTH CARE ADMINISTRATOR/LEADERSHIP
EXPERIENCE

02/2024-Present: Defense Health Agency Military Treatment Facility: Navy Medical
Readiness and Training Command San Diego/Naval Medical Center San Diego, CA.

Doctoral level Licensed Clinical Social Worker and Health Care Administrator Duties in
Hematology/Oncology at Navy Medical Readiness and Training Command San Diego/Naval
Medical Center San Diego, CA. I complete full psychosocial assessments, I assist the patient and
family with health related financial/insurance paperwork, social and emotional concerns related
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to diagnosis, and assist with effective coping skills and referral to appropriate resources. |
provide social work services in accordance with the plan of care from initial diagnosis,
throughout treatment and recovery from treatment. I ensure that changes in the patient's clinical
status are communicated to other healthcare team members in a timely manner. I educate the
patient and family members and other team members on medical social work interventions and
treatment plan. I perform care planning, transfer and discharge functions for inpatient and
outpatient medical services. I assess for all risks or threats to the patient's health in the patient's
environment and promptly implement appropriate interventions to reduce risks. I communicate
identification of risks/ threats to the patient to the physician and other members of the healthcare
team to coordinate care effectively. My current role also involves patient chart reviews, meeting
with patients and their families for individual support and brief therapy, patient advocacy, case
management, data collection to present at the Oncology Advisory Board meeting held every
quarter. I attend multidiscipline clinical meetings to discuss potential patients in need of
resources and treatment. I manage along with the Department Head, military health services
activities, including clinic plans for growth and day to day operation management, managed care,
human resource management, logistics/supply management, patient administration, data
collection and reporting, budgetary and fiscal management of resources, medical manpower,
medical facility management, timecard management, risk management, biometrics, and medical
recruiting/teaching. I coordinate/manage the aeromedical evacuation process for members
stationed in remote areas, ships, or overseas in need of immediate cancer treatment. [ assist the
Department Head with leading, directing and implementing clinic and hospital accreditation
programs to maintain compliance and regulatory requirements such as HIPAA and JCAHO
programs. I assist the Department Head with managing the clinic’s process improvement
programs and assist with conflict resolution, staff performance and appraisals assignments. I
assist the Department Head in formulating and interpreting current DHA/VA policies. I also
work with other directorates, departments, social workers, nurses and doctors on each ward to
determine need for resources and medical services within the medical center and community. My
current role in the social work and Hematology/Oncology departments involves me working with
EFMP, Tricare operations and referral/utilization management, multiple disciplines and
partnerships that include collaborating with beneficiaries, colleagues, other departments within
the hospital and resources within the Department of Defense, the Defense Health Agency, the
Bureau of Medicine and Surgery and outside community partners such as the University of
California San Diego (UCSD). I coordinate with multispecialty clinics, wards and community
resources to ensure quality care and utilization of health care services is delivered to all
beneficiaries in a timely manner.

04/2023-02/2024: Department of Veterans Affairs Medical Center, San Diego, CA.

While at the VA Medical Center, I worked as the Substance Abuse Residential Rehabilitation
Treatment Program (SARRTP) Admissions Coordinator and Health Care Administrator for the
program. My role involved facilitating groups, individual therapy, case management, compiling
data to present at Veterans Integrated Services Network (VISN) meetings. I was heavily involved
in writing, interpreting and implementing program policy and management. I managed budgeting
for staff trainings and program curriculum, patient advocacy; attended multidiscipline clinical
meetings to discuss potential patients in need of residential substance abuse treatment in the local
and VISN areas. I also completed evaluations, managed program bed assignments, and consulted
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with SARRTP leadership before scheduling a patient for admission to ensure all resources were
available which included available beds, staffing ratios and clinical acuity needs. I also worked
with other social workers, nurses and doctors on each ward to determine need for SARRTP and
other resources within the medical center. I worked with multiple partnerships to include
collaborating with stakeholders within the VISN, the Defense Health Agency, the Bureau of
Medicine and Surgery and outside community partners such as the University of California San
Diego (UCSD). Along with my supervisor, I provided program oversight for SARRTP, the
medical care team, which involves data collection, advocacy, monitoring and tracking of all
patients. I initiated, coordinated, developed, and implemented VA policies and procedures. I
analyzed data in real-time within the operating environment, and coordinated with clinical and
administrative elements within the VISN to ensure metrics are within established agency goals
and mission. I provided unit customer service and agency annual trainings to SARRTP staff on a
daily basis, I coordinated with multispecialty clinics, wards and VISN resources to ensure quality
care and utilization of health care services was delivered to all Veterans in a timely manner.

07/2021-04/2023: Navy Medical Readiness and Training Command San Diego/Naval
Medical Center San Diego, CA.

While working as a Medical Case Manager, [ was the lead for the Naval Medical Forces Pacific
Care Team. I applied social work principles, knowledge, and practice of professional social work
to provide mental health diagnosis, treatment, research, consultation, education and prevention
programs for individuals, families, groups, and organizations in the military. I provided social
work and case management services in medical care, mental health, substance abuse, Family
Advocacy, general medical, Exceptional Family Member Program (EFMP), and other
professional military settings. I assessed and planned for the social and the psychological needs
of individuals, families, groups and organizations in the military. I provided education,
consultation and support to medical staff, leadership and other agencies on such problems as
individuals and group effectiveness, interpersonal relations, psychopathology and maladaptive
behaviors. I coordinated social work services with military and civilian resources to maximize
the patient’s treatment options. I consulted with hospital staff, other commands, state, national
and international agencies. I facilitated discharge planning meetings, presented reports at team
conferences, and developed patient and Command staff education tools.

05/2014-07/2021: United States Air Force Active Duty Officer/Mental Health
Provider/Biomedical Science Corps.

Locations: Holloman AFB, NM; Anderson AFB, GU; Osan AB, Republic of South Korea;
and Edwards AFB, CA.

During my active duty time in the Air Force (2014-2021), I was the Mental Health Element
Chief and supervisor for the mental health clinic, Family Advocacy Program, Disaster Mental
Health Program and the Alcohol and Drug Abuse Prevention and Treatment Program. Each
position required following all Air Force compliance inspection items, instructions, and program
requirements. I also supervised military and civilian personnel, lead continuous process
improvement groups, supervised data collection, data quality, data reporting and chaired weekly
leadership meetings. I applied social work principles in case management, knowledge, and
practice of professional social work to provide mental health diagnosis, treatment, research,
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consultation, and prevention programs for individuals, families, groups, and organizations in the
military and civilian community. I taught, provided outreach, supervised and directed clinical
social work practice, and related mental health programs to the military installation and civilian
populations. I provided clinical supervision for licensure and supervised civilian employees (both
contact and civilian). I assessed and planned for the social and the psychological needs of
individuals, families, groups and organizations in the military and civilian community. I
performed comprehensive mental health evaluations and therapy. I evaluated, diagnosed and
treated complex and high risk patients with multiple psychological disorders. I provided crisis
management, individual, and group therapy, behavior modification, and other evidenced based
treatment procedures in treating psychological disorders. I provided consultation and support to
medical staff, leadership and other agencies on such problems as individuals and group
effectiveness, interpersonal relations, psychopathology and maladaptive behaviors. I coordinated
social work services with military and civilian resources to maximize the patient’s treatment
options for treatment. I consulted with hospital staff, and other colleagues within the Major
Command (MAJCOM). I facilitated discharge plan meetings; presented reports at WING level
community action board meetings, and developed and fostered relationships with all units to
ensure access to care was always aligned with mission requirements and readiness.

05/2013-05/2014: Social Work Intern, Navy Medical Readiness and Training Command
San Diego/Naval Medical Center San Diego, CA.

While interning in the Department of Hematology/Oncology, I provided a comprehensive range
of complex clinical services, including psychotherapy, to both inpatients and outpatients and
their families, through coordinating and implementing discharge plans as a member of the
medical and/or surgical teams. Such services also necessitate case finding, crisis intervention,
screening, review of medical history and current status, psychosocial assessment, referral
services and complex case management prior to, during and after hospitalization. I spearheaded
innovative program development and evaluation for services provided to inpatients as well as
outpatients. I consulted with hospital staff, other commands, state, national and international
agencies. I facilitated discharge planning meetings, presenting reports at team conferences, and
developing patient education tools. I actively participated in process improvement programs that
developed tools for monitoring social work effectiveness. I implemented groups; data based
development and retrieval, developing public relations promotions suitable for Department of
Defense wide as well as local audiences, research and publication. I provided crisis intervention
and emergency services, and co-facilitated bereavement groups. I participated in family therapy
seminar, grand rounds, and hospital-wide in-service training. I assumed responsibility for all
inpatient and outpatient consults received. I coordinated patient care with community
organizations. I completed care plans for each patient for pre and post-hospital care and follow-
up, taking into consideration the patient’s diagnosis, prognosis, family structure, financial status,
physical and mental limitations consistent with the Naval Medical Center San Diego’s,
guidelines, and the National Association of Social Workers (NASW) professional standards.

09/2012-05/2013: Social Work Intern, Sharp Mesa Vista Psychiatric Hospital Intern, San
Diego, CA.
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While working as an intern at Sharp Mesa Vista Psychiatric Hospital, I performed psychosocial
assessments and evaluations. I provided individual and group psychotherapy services to
culturally diverse patients ages 18-90 diagnosed with major psychiatric disorders, attention
disturbances, anxiety, depression, and substance abuse. I collaborated with a treatment team of
clinical social workers, psychiatrists, psychologists, nurses and rehabilitation counselors to
develop individualized treatment plans. I facilitated daily psychotherapy groups using evidenced
based multi-model approaches: Cognitive therapy, dialectical behavioral therapy, psycho-
educational, prolonged exposure and problem solving therapy.

12/2010-09/2012: Social Work Intern, Veterans Village of San Diego, CA.

I provided supervised case management to individuals, couples, families and groups. I provided
short-term techniques and crisis intervention for clients with acute and/or chronic physical
illness, injury, disability, psychosocial, and environmental problems. I provided advocacy, care
coordination, information and referral requiring coordination of resources for the Veterans
eligible for VA benefits. I provided consultation, education, and collaborative services with VA
health care providers, State, Federal, public, and tribal social service systems. I evaluated, and
assessed clients that suffer from substance abuse, and mental illness. I maintained working
relationships with community resources and faith based organizations. I provided individual
assessment, treatment planning, and psychotherapy services to socio- culturally diverse adult
population diagnosed with depression, PTSD, and other affective disorders. I provided crisis
intervention and emergency services; co-facilitated bereavement group, and participated in
family therapy seminars, grand rounds, and hospital-wide in-service trainings.

ADDITIONAL EXPERIENCE

04/2008-05/2014: Licensed Vocational Nurse, Grossmont Outpatient Surgery Center, La
Mesa, CA.

I performed IV administration, pre-operation and post-operation care and assessment, and
completed record history and physical charting. I also managed the infection control practices for
the facility. I performed a wide range of nursing tasks such as: observing, reporting, and
recording general and specific physical and behavioral signs and symptoms indicative of changes
in patient conditions. I prepared and cared for patients receiving diagnostic tests and specialized
treatments; and I worked with patients in preparing an individual care plan, including patient
instruction and discharge planning.

TRAININGS AND CONFERENCES

Cognitive Behavioral Therapy Conference (University of Southern California)

Problem Solving Therapy Conference (University of Southern California)

Applied Suicide Intervention Training (New Mexico State University)

Sexual Assault and Prevention Training (United States Air Force)

Green Dot Program Sexual Assault and Domestic Violence Training (United States Air Force)
Oncology Conference (Naval Medical Center San Diego)

CPR trained and certification is current
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Evolution of Psychotherapy
Squadron Officer’s School for Leadership (Maxwell Air Force Base)

AFFILIATIONS

Board Certified Diplomate in Clinical Social Work (BCD)

Center for Deployment Psychology (Uniformed Services University)

Capstone Solutions, Military Health Care Consultant, please see role responsibilities below.
Part-time Professor at University of Southern California Los Angeles, CA, please see role
responsibilities below.

Strength in Service (nonprofit), Board Chairman, Coronado, CA, please see role responsibilities
below.

ADDITIONAL PROFESSIONAL ROLES AND LEADERSHIP

Chairperson, Strength in Service (Nonprofit Organization), Coronado, CA (2024—Present)

As Chairperson of Strength in Service, | provide strategic leadership, oversight, and governance to
advance the organization’s mission of empowering veterans, first responders, and their families through
wellness, community service, and peer support initiatives. I oversee board operations, partnerships,
fundraising initiatives, and community outreach programs that strengthen resilience and well-being in the
military and first responder communities. My role includes supervising executive leadership, facilitating
board meetings, guiding long-term organizational strategy, and ensuring fiscal responsibility and program
effectiveness.

Consultant, Capstone Solutions Consulting, San Diego, CA (2024—Present)

As an active consultant with Capstone Solutions Consulting, I provide organizational leadership and
management consulting services focused on improving performance, operational efficiency, and strategic
growth within healthcare, and social service organizations. My consulting duties include developing and
implementing policy frameworks, conducting program evaluations, leading process improvement
initiatives, facilitating leadership development workshops, and supporting federal, state, and community
contracts.

Part-Time Professor, University of Southern California Suzanne Dworak-Peck School of Social
Work, Los Angeles, CA (2024—Present)

As a part-time professor, | teach and mentor graduate-level social work students in the Doctor of Social
Work (DSW) and Master of Social Work (MSW) programs. My responsibilities include developing and
delivering online and hybrid course content, assessing student learning outcomes, fostering evidence-
based practice, and integrating theory with applied social work leadership and innovation. I support
USC’s mission to prepare advanced practitioners to drive social impact and systemic change through
applied research and leadership education.



