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CURRICULUM VITAE 
 

Dawn M. Joosten-Hagye, PhD, LCSW, GC-C 
 

655 West 34th Street 
Los Angeles, CA 90089-0411 

E-mail: joosten@usc.edu 
 

 
EDUCATION  

Ph.D.  Social Welfare (2008) 
  School of Public Affairs 

University of California, Los Angeles. 
Advisor: A.E. (Ted) Benjamin, Jr., Ph.D. Professor UCLA, Department of 
Social Welfare, (310) 825-5932 

   Dissertation Title: Aspects of Clinical Social Workers' Decision-making with  
Older Adult Clients with Unmet Psychosocial and/or Physical Needs: Outcomes,  
Patterns and Processes of Referrals for Services 
Dissertation Chair: Lene Levy-Storms, Ph.D., M.P.H. 

 
MA  Social Work (2002) with concentration in Older Adults and Families 

California State University, Long Beach 
 
BA   Psychology (1998) 

California State University, Long Beach 
 
 GC-C  Certified Grief Counselor (2019-2023; 2023-2027) 
 
 Certification Integrated Care with Adults, University of Michigan (2017) 
 
 Faculty Fellow Center for Excellence in Teaching (2022-2023), University of Southern California 
 
ACADEMIC POSITIONS 
 
Professor  2023-present Suzanne Dworak-Peck School of Social Work, University of Southern                
                                                                        California 
Coordinator  
Interprofessional 
Education and Team- 
Based Education  2022-present  Suzanne Dworak-Peck School of Social Work, University of Southern                
                                                                        California 
 
Associate Professor 2013-2023 Suzanne Dworak-Peck School of Social Work, University of Southern                
                                                                        California   
 
Assistant Professor 2011-2013 Suzanne Dworak-Peck School of Social Work, University of Southern                
                                                                        California 
 
Adjunct Faculty  2010                     Suzanne Dworak-Peck School of Social Work, University of Southern                
                                                                        California 
 
Lecturer   2008-2010 UCLA Undergraduate Education Initiatives, University of California,  
     Los Angeles 
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Joosten-Hagye, Dawn CV 

 

 

2 

 
Adjunct Lecturer                2009                    Department of Social Work, California State University, Northridge 
 
Teaching Fellow  2007-2008 UCLA Undergraduate Education Initiatives, University of California,   
     Los Angeles 
Service Learning  
Coordinator  2007  UCLA Undergraduate Education Initiatives, University of California,   
     Los Angeles 
 
Adjunct Lecturer                2006                    Department of Social Work, California State University, Long Beach 
 
TEACHING INTERESTS 
 

Social Work Practice; Advanced Social Work Practice; Loss, Grief, and Bereavement; Assessment 
and Diagnosis of Mental Disorders; Assessing Wellness for Recovery in Integrated Care; 
Interprofessional Education and Collaboration for Geriatrics; The Role of Evidence-based Practice 
in Social Work; Program Planning and Evaluation in Health Care; Policy in Integrated Care; and 
Human Behavior and the Social Environment. 

 
TEACHING EXPERIENCE 

 
Courses Taught     AY   Institution   
 
SOWK 525 Foundations of Integrative  2025  Suzanne Dworak-Peck School of Social Work of 
Social Work Practice II     University of Southern California 
 
SOWK 523 Foundations of Integrative  2024  Suzanne Dworak-Peck School of Social Work of 
Social Work Practice I     University of Southern California 
 
SOWK 661 Interprofessional Education, 2024  Suzanne Dworak-Peck School of Social Work of 
Team-based Care & Caregivers    University of Southern California  
 
OT 589 Interprofessional Education  2022-present Suzanne Dworak-Peck School of Social Work & 
and Collaboration for Geriatrics    Keck Medicine 

     University of Southern California  
 

SOWK 612 Assessment and Diagnosis 2020-present Suzanne Dworak-Peck School of Social Work of 
Mental Disorders      University of Southern California  
 
SOWK 643 Social Work Practice in  2018-present Suzanne Dworak-Peck School of Social Work 
Integrated Care      University of Southern California  

 
SOWK 637 Assessing Wellness to   2018-present Suzanne Dworak-Peck School of Social Work 
Improve Recovery in Integrated Care    University of Southern California 
 
SOWK 692 Loss, Grief & Bereavement  2011-present Suzanne Dworak-Peck School of Social Work 
       University of Southern California  
 
SOWK 638 Policy in Integrated Care  2016-2018 Suzanne Dworak-Peck School of Social Work 
       University of Southern California  
 
SOWK 636 Policy in the Health Sector  2010-2016 Suzanne Dworak-Peck School of Social Work 
       University of Southern California  
 
SOWK 604 The Role of Evidence-based 2012-2015 Suzanne Dworak-Peck School of Social Work 
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Practice in Social Work     University of Southern California  
 

SOWK 632 Program Planning and   2012-2015 Suzanne Dworak-Peck School of Social Work 
Evaluation in Health Care      University of Southern California 
 
 
SOWK 505 Human Behavior and  2014-2015 Suzanne Dworak-Peck School of Social Work 
the Social Environment II     University of Southern California 
 
 
SOWK 503 Human Behavior and  2011-2015 Suzanne Dworak-Peck School of Social Work 
the Social Environment I     University of Southern California 
 
SOWK 562 Social Work Research   2012-2014 Suzanne Dworak-Peck School of Social Work 
       University of Southern California 
 
SOWK 590 Directed Research  2014  Suzanne Dworak-Peck School of Social Work 
       University of Southern California 
 
SOWK 631 Advanced Theories and  2012  Suzanne Dworak-Peck School of Social Work 
       University of Southern California 
 
SOWK 535 Social Welfare   2012  Suzanne Dworak-Peck School of Social Work 
       University of Southern California  

 
SOWK 590 Directed Research  2012  Suzanne Dworak-Peck School of Social Work 
       University of Southern California 
 
SOWK 525 Social Welfare Policy  2009  Department of Social Work 

     California State University, Northridge 
 

GE Cluster 80A & B: Frontiers in   2007-2010 UCLA Undergraduate Education Initiatives 
Human Aging      Biomedical, Psychological, and Social Perspectives  
       on Human Aging 
       University of California, Los Angeles 
 
 
GE Cluster 80C: Perspectives on Death 2008-2010 UCLA Undergraduate Education Initiatives 
& Dying       Biomedical, Psychological, and Social Perspectives  
       on Human Aging 
       University of California, Los Angeles 
   
SW594A Research Methods in Social  2006  Department of Social Work 
Work       California State University, Long Beach. 
 

 
Courses Developed   AY   Institution  
 
SOWK 661 Interprofessional Education, 2024  Suzanne Dworak-Peck School of Social Work of 
Team-based Care & Caregivers    University of Southern California  
 
OT 589 Interprofessional Education  2022  Suzanne Dworak-Peck School of Social Work & 
and Collaboration for Geriatrics    Keck Medicine 

     University of Southern California  
 



Joosten-Hagye, Dawn CV 

 

 

4 

SOWK 643 Social Work Practice in  2018  Suzanne Dworak-Peck School of Social Work 
Integrated Care      University of Southern California  
 
SOWK 637 Assessing Wellness to   2018  Suzanne Dworak-Peck School of Social Work 
Improve Recovery in Integrated Care    University of Southern California 
 
SOWK 638 Policy in Integrated Care  2016  Suzanne Dworak-Peck School of Social Work 
       University of Southern California  
 
SOWK 692 Loss, Grief & Bereavement  2011  Suzanne Dworak-Peck School of Social Work 
       University of Southern California  
 
SOWK 636 Policy in the Health Sector  2010  Suzanne Dworak-Peck School of Social Work 
       University of Southern California  
 
GE Cluster 80C: Perspectives on Death 2008  UCLA Undergraduate Education Initiatives 
& Dying       Biomedical, Psychological, and Social Perspectives  
       on Human Aging 
       University of California, Los Angeles 
 
TEACHING AWARDS   
 

Winner: Inaugural Lesley Diack Award International Network for Health Workforce Education   
 (INHWE) Online, January 8, 2022. Showstark, M., Wiss, A., Embry, E., Joosten-Hagye, D., Resnik, C. 

USPHS IPEC 2022 Award: Health Communications and Health Technology Interprofessional Education  
 Collaborative (IPEC). PUBLIC HEALTH EXCELLENCE IN INTERPROFESSIONAL EDUCATION 
 COLLABORATION AWARD 2022. HONORABLE MENTION: HEALTH COMMUNICATIONS & 
 HEALTH TECHNOLOGY. Virtual Interprofessional Education (VIPE) 
 
USPHS IPEC 2021 Award: Health Communications and Health Technology Interprofessional Education 
 Collaborative (IPEC). PUBLIC HEALTH EXCELLENCE IN INTERPROFESSIONAL EDUCATION 
 COLLABORATION AWARD 2022. HONORABLE MENTION: HEALTH COMMUNICATIONS & 
 HEALTH TECHNOLOGY. Virtual Interprofessional Education (VIPE) 
 
 
TEACHING ASSISTANT 

 
Social Welfare 201B Human Behavior 2006  Department of Social Welfare 
       Supervisor: Alfreda P. Iglehart, MSW, Ph.D.  
       University of California, Los Angeles 
 
Level I Tutor for Psychology and Social 1999-2001 Learning Assistance Center  
Work students (1999-2001)    Supervisor: Greg Carr 

     California State University, Long Beach 
 

MSW Graduate Assistant for Residential 1998-1999 Department of Social Work  
Awareness Program      Supervisor: Agathi Glezakos, PhD., LCSW 

     California State University, Long Beach 
 

STUDENTS MENTORED 
 
Student     AY  Project 
Canning, L.    2025  Doctoral Teaching Assistant; SOWK 612 Assessment  
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and Diagnosis Mental Disorders 
 
Hotchkiss, M.    2025  Doctoral student- shadow; SOWK 612 Assessment  

and Diagnosis Mental Disorders 
Antoine, A    2024  Sloan Foundation Science Grant - Science Advisor 
 
Bibona, C.     2024  USC Impact- Bereaved Parents Documentary, Living  
       the Legacy, Spectrum News, USC Annenberg  
 
Saba, S.     2021  Doctoral Student Teaching Assistant for SOWK 643 
 
Bird, M.     2015  Doctoral Student Teaching Assistant for SOWK 636 
 
Acoste, D.     2014  SOWK 590 Directed Research; Mentorship with  
       Neighborhood Academic Initiative Research & IRB 
 
Mitchell, K.     2012  SOWK 590 Directed Research; Mentorship with  
       Independent Research, IRB & publication    
 
8-10 students each AY   2014-present Interprofessional Team Education each AY in the  
       USC Interprofessional and Collaborative Practice in  
       Geriatrics Curriculum (IPGC); OT 589 (IECG); USC  
       Keck Medicine 
RESEARCH INTERESTS 
 

Inter-professional Education and Collaborative Practice; Integrated care and collaborative 
practice; Social determinants of health; and home and community-based resource coordination for 
older and disabled adults with chronic and/or life threatening illness transitioned from acute care 
to community settings. 

 
 
RESEARCH INVOLVEMENT 
 
 Year(s)  Role/Project  
  
 2023-present Co-Investigator & Clinical Interviewer, UP-21-00420, “LEADS” J. Blosnich 
 
 2023-present PI, UP-23-00971, Interprofessional Education and Caregiving.  
  
 2018-2024 Co-Investigator, HRSA U1QHP28740, “Geriatrics Workforce Enhancement Program” L. 
   Mosqueda & B.Olsen, Co-PIs. Keck School of Medicine, USC, ($2.5 million) (FTE 4%). 
  

2020-present PI, UP-21-00076, “USC IPE Day and Student Interprofessional Attitudes” Milman, T.,  
   Suarez, P., Kang, C., Ma, S. Co-PIs. USC. 
 
 2018-present Co-Investigator, “Longitudinal Assessment of Virtual Interprofessional  Education  
   (VIPE).” Multi-university Collaborative, Showstark, M., PI., Wiss, A., Embry, E.,  
   Resnik, C. Yale University. Macy Grant $25,000 (FTE 0%). 
 
 2017-present Co-Investigator, “Longitudinal Clinical Community Medicine Experience.” Multi-school  
   Interprofessional Collaborative. J.M. Reilly,  F. Segal-Gidan, C. Resnik, A. Halle, J.  
   Okuno & J. Teoh, Co-PIs. Keck School of Medicine, USC.      
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2015-2016 PI, “Diabetes Psychoeducation for Parent Participants of the USC Neighborhood  
   Academic Initiatives (NAI)” Hsaio, S. Co-PI, USC. Co-Investigator 

 
 2012-2014 Stakeholder/Advisory Board Member, “Improving Healthcare Outcomes through  
   Advocacy.” Patient Centered Outcomes Research Initiative (PCORI),     
   Jansson, B., PI, USC. 

 
2012                     Faculty Advisor/Co-PI, “Determinants of Health Concentration Selection Among USC  
                             Graduate Social Work Students” Mitchell, K., PI, USC.  

 
PEER-REVIEWED PUBLICATIONS 

Gurvich, T., Joosten‐Hagye, D., Resnik, C., Reilly, J. M., & Halle, A. D. (2025).   
Community‐based geriatric interprofessional training program. Journal of the American 
College of Clinical Pharmacy, 1-9. 

 
Wiss, A., Joosten-Hagye, D., Pattershall-Geide, J., Showstark, M., Zschaebitz, E., Potter,  

K., ... & Brooks, P. (2025). Development of the AI Acceptance Scale for 
Interprofessional Education (AAIPE) and Collaborative Practice Settings. Journal of 
Interprofessional Education & Practice, 100752. 

   
  Joosten-Hagye, D., Gurvich, T., Resnik, C., Segal-Gidan, F., Reilly, J.M., Thayer, E.K., & Halle,  
   A. (2024). A Community-based Geriatric Interprofessional Education Experience and its  
   Impact on Post-graduate Collaborative Practice. Journal of Interprofessional Care, 38(5),  

855-863.  
 
  Showstark, M., Wiss, A., Cavezza, R., Joosten-Hagye, D., Richards, J. Brooks, P., ….& Bergler,  
   S. (2023). Virtual Interprofessional Education (VIPE)–The VIPE Program: VIPE  
   Security, a Multi-sectoral Approach to Dealing with Complex Wicked Problems.  
   Prehospital and Disaster Medicine, 38, s24-s24.  
 
  Showstark, M., Joosten-Hagye, D., Wiss, A., Resnik, C., Embry, E., Zschaebitz, E., ... & Fieten,  
   J. (2022). Results and lessons learned from a virtual multi-institutional problem-based  
   interprofessional learning approach: The VIPE program. Journal of Interprofessional  
   Care, 1-4. 

 
Showstark, M., Joosten-Hagye, D., & Wiss, A. C. (2021). Virtual Interprofessional Education 
 (VIPE): a Multi-institutional Innovation. Medical Science Educator, 32(1), 7-8. 

  Joosten-Hagye, D., Katz, A., Sivers-Teixeira, T., & Cho, J (2020). The Age Friendly Student  
   Senior Connection Program: An Interprofessional Pilot Program to Combat Loneliness  
   and Isolation Among Older Adults During the COVID-19 Pandemic. Journal of   
   Interprofessional Care,34(5), 668-671. 

Reilly, J.M., Stevens, G., Halle, A., Resnik, C., Teoh, J., Williams, B., Joosten-Hagye, D.  & 
 Segal-Gidan, F.  (2020). Interprofessional, older adult, team-based home visits: A 6-year 
 prospective analysis, Gerontology & Geriatrics Education, 42(2), 196-206.  
 
Mandayam, G. & Joosten, D.  (2016) Understanding client communities spatially for developing  

effective interventions: Application of Geographic Information Systems (GIS) 
technology for program planning in health and human services agencies. Journal of 
Technology in Human Services, 34(2), 171-182.  

 
Joosten, D.  (2015). Factors of older adults discharged from acute care that affect social work  

decision-making outcomes of home and community-based services and client responses.  
Health & Social Work,40(1), 34-42.  
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Mitchell, K. R., & Joosten, D. M. (2014). Determinants of health concentration selection among  

University of Southern California MSW students. Health & Social Work, 39(4), 230-237.  
 
Joosten, D. (2009). Book Review: Home-visiting strategies: A case management guide  

for caregivers. Journal of Gerontological Social Work, 52(3), pp. 330-331.  
 

Joosten, D. (2007). Preferences for accessing community-based, in-home, and psychosocial 
services by older adults.  Home Health Services Quarterly 26(1), pp. 1-18. 

 
Joosten, D., & Potts, M. (2003). Areas of discharge agreement and disagreement between older 

adult patients and nurses.  Journal of Case Management, 11(4), pp. 185-190.  
 
Joosten, D. (2003). Publication of Session recording: Skill building-Grantmaking by then 

numbers: Using census Data for planning and decision-making. In Highlights from the 
2002 Annual Conference of Grantmakers in Aging.  

 
TEXTBOOKS 

Joosten-Hagye, D., & Khalili, H. (2022). Interprofessional Education and Collaborative  
Practice-International Micro, Meso, and Macro Approaches. CA: Cognella, Inc.  

 
Joosten-Hagye, D. (2019). Social work practice with older adults: An evidence-based approach.    

CA: Cognella, Inc.  
 
INVITED BOOK CHAPTERS 

Joosten-Hagye, D. (in progress). Preparing a Trauma-Informed Healthcare Workforce through  
Interprofessional Education (IPE) and Collaborative Practice (CP). In Simmons, C. A., &  
Weiss, E. L. (Eds.) (in process). Trauma informed macro practice: Advancing 
organizations and communities. Routledge. 

 
Showstark, M., Joosten-Hagye, D., & Wiss, A. (2021). Synchronous and Asynchronous  
 Virtual Interprofessional Education: A Multi-institutional Collaboration. In Joosten-
 Hagye, D., & Khalili, H. (eds.) Interprofessional Education and Collaborative Practice-
 Micro, Meso, and Macro  Approaches Across the Lifespan. CA: Cognella, Inc.  

 
Joosten-Hagye, D. (2019). Collaborative learning: Laying the pedagogical foundation for  

design and development of Health and Integrated Care Policy Courses in the Virtual 
Learning Environment. In P. Maiden Transformation of Social Work Education. 

 
  Joosten-Hagye, D., & Katz, A. (2019). Coping with loneliness: Health and well-being among  

older women in Australia. In Zaleski, K., Enrile, A., Weiss E.L, & Wang, X (eds.) 
Women’s journey to empowerment in the 21st century: A transnational Approach.  

 
Jansson, B. & Joosten, D. (2016). Becoming Policy Advocates in the Gerontology Sector,  

(pp. 203-244).  In B. Jansson (Ed.) Social Welfare Policy and Advocacy: Advancing 
social justice through 8 policy sectors.CA: Sage.    

 
Joosten, D. (2015). Social work practice in palliative and hospice care settings.  In E.  

Schott & E. Weiss Transformative Social Work Practice. CA: Sage Publications Inc.  
 
Joosten, D. (2015). Chronic illness and evidence-based social work  

Practice, (pp. 41-51).  In E. Schott & E. Weiss Transformative Social Work Practice. 
CA: Sage Publications Inc.  
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Joosten, D. (2012). End-of-life in the cinema. In Cinemeducation: A Comprehensive 
Guide to Using Film in Medical Education (eds). Radcliffe-Oxford Press.  

 
PROFESSIONAL DEVELOPMENT CEU COURSES 
  3.5 credit CEU Course Social Work Practice with Older Adult: An Evidence-based Approach 
   for NASW accreditation (30,000 words & testbank) 
  Cognella Learning Inc.          
  May 2024 
 
PEER-REVIEWED CONFERENCE PRESENTATIONS 

Jun, J.K., Joosten-Hagye, D., D’Aquila, M., Milman, T., Harlan, G.A., Mirzaian, E., Suarez, P., 
Sargent, B., Morris-Baldridge, H., Kreutzer, C. Uniting Ten Health Professions: Advancing Health 
Through Interprofessional Education focusing on Social Determinants of Health. 83rd FIP World 
Congress of Pharmacy and Pharmaceutical Sciences 2025. Copenhagen, Denmark, 31 Aug to 3 
Sep 2025. (Poster Presentation) 

 
Jun JK, Joosten-Hagye D, D’Aquila M, Milman T, Harlan GA, Mirzaian E, Suarez P, Sargent B, 
Morris-Baldridge H, Kreutzer C. Interprofessional Education in Action: Ten Health Professions 
Tackling Social Determinants of Health. American Association of Colleges of Pharmacy (AACP): 
Pharmacy Education 2025. Chicago, Illinois, July 20-21, 2025. (Poster Presentation) 

 
Joosten, D., Harlan, G., & Suarez-Durall, P.  

  Social Determinants of Health and Vulnerable Populations (USC IPE Day) 
  2024 IPEC Poster Fair 
  November 21, 2024 
 
  Joosten-Hagye, D. & Hsiao, S.C.,   
  Promoting Collaborative Practice among Social Work and Health Profession Students in   
  Interprofessional Education  
  Interactive Workshop 
  2024 CSWE APM 
  October 24-27, 2024 
 
  Joosten, D. 
  Social Determinants of Health and Vulnerable Populations (USC IPE Day) 
  Nexus 
  September 30, 2024 
 
  Joosten, D. & Gurvich, T.  
  Promoting Geriatric Collaborative Practice among Health Profession Students in Interprofessional  
  Education (USC IECG) 
  Nexus 
  September 26, 2024 
 
  Zschaebitz, E., Wiss, A., Showstark, M., Joosten-Hagye, D. & Embry E. 
  Utilizing Digital Storytelling to Illuminate Social Justice & Health Disparities in a Multi-  
  institutional Virtual IPE Program 
  Nexus 
  September 26, 2024 
 
   
  Wiss, A., Showstark, M., Joosten-Hagye, D., Pitout, H., Africa, L., Embry, E., McGinnis, P., &  
  Delawala, F.  
  Virtual IPE (VIPE) as a Platform for Exploring Family-centered Comparative Global Health and  
  Health Workforce Roles and Responsibilities  
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  Nexus Summit 2023 
  September 27, 2023 
  

Joosten-Hagye D, Gurvich, T., Segal-Gidan, F., Riley, J.M., & Resnik, C. 
Impact of IPE Geriatrics Post Graduation on Collaborative Clinical Practice 

  Collaborating Across Borders Conference VIII 
  Toronto, Canada 
  May 16, 2023 
 
  Segal-Gidan, T. Gurvich, C. Resnik, J. Reilly, E. Thayer, D. Joosten-Hagye 
  Impact of IPE Geriatrics Post Graduation on Collaborative Clinical Practice 
  American Geriatrics Society 
  Long Beach CA 
  May 2023 
 
  Joosten-Hagye D, Harland, G.,  Kang, C., Millman, T., Resnik, C. Moore, B., Suarez, P. , &  
  Woodruff, K.  

Transforming Health Profession Interprofessional Education Pedagogy during a Pandemic 
  Collaborating Across Borders Conference VIII 
  Toronto, Canada 
  May 17, 2023 
 
  Wiss, A., Joosten-Hagye D, Showstark M, Resnik C, Embry E. 
  Virtual IPE (VIPE) as an International Platform for Student Exploration of Meso   
  and Macro Health Issues 
  Collaborating Across Borders Conference VII 
  Toronto, Canada 
  May 17, 2023 
 
  Joosten-Hagye D, & Harland, G. 

Transforming Health Profession Interprofessional Education Pedagogy during a Pandemic 
KSOM Conference 
February 16, 2023 

 
  Hsiao, S.C., Joosten-Hagye, D., Artavia, M., & Cislowski, R.  
  Promoting Health Equity through Interprofessional Collaborative Field Models 
  2022 CSWE APM 
  November 11, 2022 
 

Wiss A,  Showstark M, Joosten-Hagye D, Resnik C, Zschaebitz E, Embry E. Facilitating 
Interprofessional Student Exploration of Health Policy, Delivery and Systems Management: A 
Collaborative Case-Based Approach. Association of University Programs in Health 
Administration Annual Meeting and Global Symposium.  
June, 2022. 

 
  Zschaebitz E, Bernicki, P, Showstark M, Resnik C, Embry E, Joosten-Hagye D, Wiss A,. VIPE in 
  the Virtual Sandbox; a multi-institutional virtual interprofessional education initiative for NP  
  curriculum.  
  National Organization of Nurse Practitioner Faculties.  
  April, 2022 
 
  Showstark M, Joosten-Hagye D, Wiss A, Embry E, Resnik C.  A Global and Professionally  
  Diverse Virtual Interprofessional Model (The VIPE Program). National Academy of Practices.  
  March, 2022 
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  Joosten-Hagye D, Showstark M, Resnik C, Embry E, Wiss A, & Zschaebitz EJ,   
  Lightning Talk, The Virtual Interprofessional Education (VIPE) Program: A Multi-institutional  
  Problem-Based Interprofessional Innovation  

NEXUS Summit 2021, October, 2021. 
 
  Showstark, M; Joosten-Hagye, D; Wiss A; Perr, A; Resnik, C; Burden, D; & Embry, E 
  Presentation: 'How to Create a Virtual IPE'  
  Under the Sidra Tree: 2021 All Together Better Health-X conference 
  October 22-25, 2021 Doha, Qatar [virtual accepted presentation] 
 

  Wiss, A; Showstark, M; Joosten-Hagye, D. Resnik, C., Embry, E., & Zschaebitz, E. 
  Afri-VIPE a multi-country Virtual Interprofessional Educational Experience 
  NHS Trust, UK  

  Virtual Conference Presentation 
  March 25, 2021 
 
  Wiss, A; Showstark, M; Joosten-Hagye, D.,  Resnik, C., Embry, E., & Zschaebitz, E. 

  Afri-VIPE a multi-country Virtual Interprofessional Educational Experience (2021114) 
  International Network for Health Workforce Education 
  3rd European Conference of Health Workforce Education 
  Virtual Conference Programme  
  January 7, 2021 

   
  Showstark, M; Joosten-Hagye, D., Wiss, A., Resnik, C., Embry, E., & Zschaebitz, E. 
  Multi-institutional Virtual IPE (VIPE) (2021109) 

   International Network for Health Workforce Education 
  3rd European Conference of Health Workforce Education 
  Virtual Conference Programme  
  January 7, 2021 
 
  Wiss, A; Showstark, M; Joosten-Hagye, D; Perr, A; Resnik, C; Burden, D; & Embry, E 
  Lightning Talk: Creating Meaningful Interprofesssional Experiences Online-An Interinstitutional  
  Approach 
  Online Learning Consortium- Accelerate 2020 
  November 12, 2020  
 
  Mary Showstark; Dawn Joosten-Hagye; Andrew Wiss; Anita Perr; Cheryl Resnik; Diana  
  Burden; & Erin Embry 
  Accepted Poster Presentation: Multi-Institutional Virtual Interprofessional Education (VIPE) 
  The National Conference for PA Educators: 2020 PAEA Education Forum and Fall   
  Workshops  
  October 18-20, 2020 
 
  Joosten-Hagye D, Showstark M, Resnik C, Embry E, Wiss A, Maxwell B, Perr A, Zschaebitz EJ,  
  Simmons A, Cambridge B. Yaksich J, Fieten J, Chlebos D, Rubino F,  

(Poster) Virtual Interprofessional Education (VIPE) During a Pandemic 
 NEXUS Summit 2020, August, 2020. 

 
  Joosten-Hagye, D 
  14th Annual Promising Practices Conference 

Shaping the Future of Mental Health & Aging 
  Breakout Session: Caregiver Burden Assessment and Interventions  
  The California Endowment 

Los Angeles, CA 
January 22, 2020 

https://www.abstractscorecard.com/cfp/submit/submissions/edit.asp?EventKey=VBLQRNEE&SubmissionID=1065950
https://www.abstractscorecard.com/cfp/submit/submissions/edit.asp?EventKey=VBLQRNEE&SubmissionID=1065950
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  Improvements in Interprofessional Knowledge among Healthcare Profession Students   
  Participating in a Multi-University Virtual Inter-Professional Education Collaboration  
  Collaborating Across Borders Conference VII 
  Joosten-Hagye D, Showstark M, Resnik C, Embry E, Wiss, A.   
  Indianapolis, IN 
  October 22, 2019 
 
  Joosten-Hagye D, Showstark M, Wiss AC, Burden DM, Resnik C  
  Improvements in Interprofessional Knowledge among Healthcare Profession Students   
  Participating in a Multi-University Virtual Interprofessional Education Collaboration,   
  International Association of PA Educators: Virtual Interprofessional Education 
  Winterthur, Switzerland 
  October 17, 2019 
  
  Joosten-Hagye D, Showstark M, Wiss AC, Burden DM, Resnik C  

Improvements in Interprofessional Knowledge among Healthcare Profession Students 
Participating in a Multi-University Virtual Interprofessional Education Collaboration,  
Afripen: Africa Interprofessional Education Network 
Nairobi, Kenya 
August 1, 2019 

 
CSWE Interactive Workshop-Interprofessional Education and Collaborative Practice 
Addressing Social Justice and Patient Care through Interprofessional Education Training Models  
Joosten-Hagye, D., Schott, E., Goodman, K, Axonovitz, J.  
Suzanne Dworak-Peck School of Social Work, University of Southern California 
Orlando, FL 

  November, 2018 
 

CSWE Interactive Workshop- Bending the Arc Toward Social Justice by Leading 
Interprofessional Teams with Social Work  
Franzwa, P., Joosten-Hagye, D.   
Suzanne Dworak-Peck School of Social Work, University of Southern California 
Orlando, FL 

  November, 2018 
 

Joosten-Hagye, D 
12th Annual Promising Practices Conference 
Shaping the Future of Mental Health & Aging 

  Breakout Session: Chronic Illness and Evidence-Based Practice with Older Adults 
  The California Endowment 

Los Angeles, CA 
January 17, 2018 

 
Joosten-Hagye, D., Woodruff, K.  
Dignity for all at End of Life Interprofessional Conference  
Breakout session: “How to have the end of life conversation and advance care planning 
University of Southern California 
Los Angeles, CA 
November, 2017 
 
Joosten-Hagye, D., Schott, E., Goodman, K, Axonovitz, J.  
CSWE 
Workshop- Improving Healthcare and Addressing Social Isolation through Interprofessional 
Education Training Models  

  Suzanne Dworak-Peck School of Social Work, University of Southern California 
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Dallas, TX 
  October, 2017 

 
Joosten-Hagye, D 
CSWE 
Workshop- Models for Training in Inter-professional Education and Student Satisfaction Tools 
Atlanta, GA 

  October, 2016 
 

Segal-Gidan, F; Resnik, C; & Joosten-Hagye, D 
Presentation- Interprofessional Geriatric Education: A Community-Based Model 
Association for Gerontology in Higher Education 
Long Beach, CA 
March 4, 2016 

 
Joosten-Hagye, D 
CSWE 

  Poster- Challenges to Bringing Integrated Care into Social Work Curriculum: Opportunities for  
Collaboration 

  October, 2015 
 

Joosten-Hagye, D 
CSWE 
Workshop- Delivering Inter-professional education to improve social work role recognition among 
healthcare professionals 

  October, 2015 
 

Joosten, D.  
Presentation- Advance Care Planning and Grief Support: Micro, Mezzo, and Macro Implications 
for Social Work Practice with Diverse Client Populations 
Session Title: Clinical 
March 11, 2014 
The Social Work Hospice & Palliative Care Network (SWHPN) Grand Assembly 
San Diego, CA 
 
Joosten, D.  
Presentation “Factors of Older Adults Discharged from Acute Care that Affect Social Work 
Decision-making Outcomes of Home and Community-based Services and Client Responses” 
Session Title: Older Adults 
March 29, 2013 
Southwestern Society for Social Sciences 
New Orleans, LA 
 
Joosten, D.  
Poster/paper presentation “Social work decision-making processes and outcomes for HCBS to 
meet the psychosocial/physical needs and preferences of older adults with functional health 
limitations transitioned from acute care to urban community settings” 
Session Title: Service Interventions, Policy, and Financing 
November 17, 2012 
Gerontological Society of America’s 65th Annual Scientific Meeting  
San Diego, CA 

 
INTERPROFESSIONAL EDUCATION TRAININGS 

  USC IPE Day (800+ students/50+ faculty/facilitators) Social Determinants of Health 
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  Participating Professions Social Work, Nursing, Occupational Therapy, Dentistry, Dental 
 Hygiene, Physician Assistants, Pharmacy, Nutrition, Medicine, Physical Therapy 

  Joosten-Hagye, D., Harlan, G., Kang, C.; Ma, S.B.; Melrose, D.; Milman, T.; Moore, B.; Oh, R.;  
  & Woodruff, K.  
  April 7, 2025 
 

Virtual Interprofessional Education- Virtual Tabletop - Case Exercise (250+ students/faculty) 
  Wiss, A.; Joosten-Hagye, D.; Zschaebitz, E.; & Embry E. 
  Multi-University National Virtual Training  
  Health Policy/Vaccine Hesitancy- Polio 
  March 31, 2025 
 
  Virtual Interprofessional Education Training (425+ students/faculty)- AFRI-VIPE International  
  IPE (Climate Change, Forced Migration) 
  Dawn Joosten-Hagye, PhD, LCSW; Andrew C. Wiss, M.Ed.; Erin Embry, MPA, MS, CCC-SLP,  
  Mary Showstark, MS, PA-C; Elke Jones Zschaebitz, DNP, APRN, FNP-BC; Farhin Delawala,  
  CHPE; Hanlie Pitout; Gérard Filies, PhD, M.Phil 
  International Virtual Training  
  October 7, 2024 
 
 

Virtual Interprofessional Education- Virtual Tabletop - Case Exercise 
  Wiss, A.; Showstark, M., Joosten-Hagye, D.; Zschaebitz, E.; & Embry E. 
  Multi-University International Virtual Training  
  Combatting Human Trafficking 
  July 8, 2024 
 

  USC IPE Day (950+ students/70+ faculty/facilitators) Social Determinants of Health 
  Participating Professions Social Work, Nursing, Occupational Therapy, Dentistry, Dental 

 Hygiene, Physician Assistants, Pharmacy, Nutrition, Medicine, Physical Therapy 
  Joosten-Hagye, D., Harlan, G., Kang, C.; Ma, S.B.; Melrose, D.; Milman, T.; Moore, B.; Oh, R.;  
  & Woodruff, K.  
  April 1, 2024 

 
Virtual Interprofessional Education Training (300+ students/faculty) 

  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Andrew C. Wiss, M.Ed.; The George Washington University; Erin   
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training (Health Policy/Social Determinants of Health) 
  November 13, 2023 
   
  Virtual Interprofessional Education Training (300+ students/faculty)- AFRI-VIPE International  
  IPE (Climate Change, Forced Migration) 
  Dawn Joosten-Hagye, PhD, LCSW; Andrew C. Wiss, M.Ed.; Erin Embry, MPA, MS, CCC-SLP,  
  Mary Showstark, MS, PA-C; Elke Jones Zschaebitz, DNP, APRN, FNP-BC; Farhin Delawala,  
  CHPE; Hanlie Pitout; Gérard Filies, PhD, M.Phil 
  International Virtual Training  
  October 9, 2023 
 
 
  Virtual Interprofessional Education Training (200+ students/faculty) 
  Dawn Joosten-Hagye, PhD, LCSW; Andrew C. Wiss, M.Ed.; The George Washington   
  University; Erin Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders  
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  Mary Showstark,  MS, PA-C, Yale University Physician Assistant Online Program; Elke   
  Jones Zschaebitz, DNP, APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training (Public Health/Community Health) 
  July 10, 2023 
 
  Virtual Interprofessional Education Training (250+ students/faculty) 
  Dawn Joosten-Hagye, PhD, LCSW; Mary Showstark,MS, PA-C, Yale University Physician  
  Assistant Online Program; Andrew C. Wiss, M.Ed.; The George Washington    
  University; Erin Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders  
  Elke Jones Zschaebitz, DNP, APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training (Child Abuse/LGBTQI) 
  April 3, 2023 
 
  Virtual Interprofessional Education Training- VIPE Security (Human Trafficking) 
  Wiss A,  Showstark M, Joosten-Hagye D, Resnik C, Zschaebitz E, Embry E. 
  International Virtual Training  
  March 20, 2023 

 
  USC IPE Day (800+ students/12 faculty)- Social Determinants of Health 
  Participating Professions Social Work, Nursing, Occupational Therapy, Dentistry, Dental 

 Hygiene, Physician Assistants, Pharmacy, Nutrition, Medicine, Physical Therapy 
  Joosten-Hagye, D. PhD, LCSW, GC-C; Harlan, G. MD, MPH; Kang, C. Pharm.D.; Ma, S.B.  
  Pharm.D.; Melrose, D. RDH, BS, MA; Milman, T. OTD, OTR/L; Moore, B. Ed.D., CCC-SLP,  
  BCS-CL; Oh, R. MPH, RDN, CNSC; Resnik, C. PT, DPT, FNAP, FAPTA; Suarez, P. DDS, MS 
  Woodruff, K. DNP, ANP-C 
  April 10, 2023 

  February 13, 2023 
 

  Virtual Interprofessional Education Training (200+ students/faculty) 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, A.T. Still   
  University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington University; Erin  
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training (Community Health) 
  January 30, 2023 
 
  Virtual Interprofessional Education Training (500+ students/faculty)- AFRI-VIPE International  
  IPE 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, Andrew C. Wiss,  
  M.Ed.; Erin Embry, MPA, MS, CCC-SLP, Mary Showstark, MS, PA-C; Elke Jones Zschaebitz,  
  DNP, APRN, FNP-BC; Farhin Delawala, CHPE; Esmeralda Ricks, Aayesha Kholvadia;   
  Lumbani Tshotetsi, DCM, BSc HSE, PGD PH, MSc Epi,; Sefako Makgatho; Hanlie Pitout;  
  Louise Schweickerdt; Champion Nyoni, BSc N (Hons), MSoc Sc (Nursing), MHPE, PhD;  
  Gérard Filies, PhD, M.Phil 
  International Virtual Training  
  October 10, 2022 

 
Virtual Interprofessional Education Training (300+ students/faculty) 

  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Andrew C. Wiss, M.Ed.; The George Washington University; Erin   
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training  
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  July 11, 2022 
 
  Virtual Interprofessional Education Training (200+ students/faculty) 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, A.T. Still   
  University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington University; Erin  
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training  
  April 4, 2022 
   
  Virtual Interprofessional Education Training- VIPE Security 
  Wiss A,  Showstark M, Joosten-Hagye D, Resnik C, Zschaebitz E, Embry E. 
  Gorge Washington University MPH, USC Social Work, USC Physical Therapy Program, NYU  
  SLP, Georgetown Nursing, Canadian Association for Security and Intelligence Studies (CASIS),  
  University of Buckingham and other programs and organizations 
  International Virtual Training  
  Human Trafficking 
  March 21, 2022 
   

  USC IPE Day (500+ students/12 faculty) 
  Participating Professions Social Work, Nursing, Occupational Therapy, Dentistry, Dental 

 Hygiene, Physician Assistants, Pharmacy, Nutrition, Medicine, Physical Therapy 
  Joosten-Hagye, D. PhD, LCSW, GC-C; Harlan, G. MD, MPH; Kang, C. Pharm.D.; Ma, S.B.  
  Pharm.D.; Melrose, D. RDH, BS, MA; Milman, T. OTD, OTR/L; Moore, B. Ed.D., CCC-SLP,  
  BCS-CL; Oh, R. MPH, RDN, CNSC; Resnik, C. PT, DPT, FNAP, FAPTA; Suarez, P. DDS, MS 
  Woodruff, K. DNP, ANP-C 

  February 14, 2022 
   
  Virtual Interprofessional Education Training (200+ students/faculty) 
  Wiss A,  Showstark M, Joosten-Hagye D, Resnik C, Zschaebitz E, Embry E. 
  National Virtual Training 
  November 15, 2021 
 
  Virtual Interprofessional Education Training (220+ students/faculty) 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, A.T. Still   
  University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington University; Erin  
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training 
  July 12, 2021 
  

  USC IPE Day (465 students/12 faculty) 
  Participating Professions Social Work, Nursing, Occupational Therapy, Dentistry, Dental 

 Hygiene, Physician Assistants  
  Joosten-Hagye, D. PhD, LCSW, GC-C; Harlan, G. MD, MPH; Kang, C. Pharm.D.; Ma, S.B.  
  Pharm.D.; Melrose, D. RDH, BS, MA; Milman, T. OTD, OTR/L; Moore, B. Ed.D., CCC-SLP,  
  BCS-CL; Oh, R. MPH, RDN, CNSC; Resnik, C. PT, DPT, FNAP, FAPTA; Suarez, P. DDS, MS 
  Woodruff, K. DNP, ANP-C 

  March 29, 2021 
   
  Virtual Interprofessional Education Training (200+ students) 
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  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, A.T. Still   
  University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington University; Erin  
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training 
  February 22, 2021 
 
  Virtual Interprofessional Education Training (200+ students) 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, A.T. Still   
  University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington University; Erin  
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training 
  November 16, 2020 
 
  Virtual Interprofessional Education Training (300+ students/faculty)- AFRI-VIPE International  
  IPE 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, Andrew C. Wiss,  
  M.Ed.; Erin Embry, MPA, MS, CCC-SLP, Mary Showstark, MS, PA-C; Elke Jones Zschaebitz,  
  DNP, APRN, FNP-BC; Farhin Delawala, CHPE; Esmeralda Ricks, Aayesha Kholvadia;   
  Lumbani Tshotetsi, DCM, BSc HSE, PGD PH, MSc Epi,; Sefako Makgatho; Hanlie Pitout;  
  Louise Schweickerdt; Champion Nyoni, BSc N (Hons), MSoc Sc (Nursing), MHPE, PhD;  
  Gérard Filies, PhD, M.Phil 
  International Virtual Training  
  October 26, 2020 
 
  Joosten-Hagye, D (Suzanne Dworak-Peck School of Social Work); Beam, C (Department of  
  Psychology); Halle, A (Keck Occupational Therapy) (100+ students) 
  Depression, Anxiety, Loneliness and Neurocognitive Functioning & Screening 
  GWEP- Interprofessional Geriatric Curriculum Didactic- Session 1 
  University of Southern California 

October 9, 2020 
 
  Dawn Joosten-Hagye, Suzanne Dworak-Peck School of Social Work; Christopher Beam, USC  
  Department of Psychology (100+ students) 
  Mental Health Screening and Community Resources 
  GWEP- Interprofessional Geriatric Curriculum Didactic- Virtual Orientation 
  University of Southern California 

August 28, 2020 
 
  Virtual Interprofessional Education Training (200+ students) 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, A.T. Still   
  University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington University; Erin  
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing 
  National Virtual Training 
  November 18, 2019 
 
  Mental Health Screening and Community Resources for Older Adults (100+ students) 
  Dawn Joosten-Hagye, PhD, LCSW; Christopher Beam, PhD, USC Department of Psychology  
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  Interprofessional Geriatric Curriculum Didactic- Telacu Vistas site 
University of Southern California 
December 6, 2019 

 
  Mental Health Screening and Community Resources for Older Adults (100+ students) 
  Dawn Joosten-Hagye, PhD, LCSW; Patricia Tan, PhD, USC Department of Psychology  
  Interprofessional Geriatric Curriculum Didactic- Telacu Vistas site 
  University of Southern California 

November 15, 2019 
 
  Virtual Interprofessional Education Training 
  Dawn Joosten-Hagye, PhD, LCSW; Cheryl Resnik, PT, DPT, FNAP, FAPTA, USC Physical  
  Therapy Program; Andrew C. Wiss, M.Ed.; The George Washington University; Erin   
  Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders Mary Showstark,  
  MS, PA-C, Yale University Physician Assistant Online Program; Elke Jones Zschaebitz, DNP,  
  APRN, FNP-BC, Georgetown Nursing; Anita Perr, PhD, OT/L, ATP, FAOTA, NYU   
  Occupational Therapy  
  National Virtual Training 
  November 19, 2018 
 
 
INVITED PRESENTATIONS 
  Joosten-Hagye, D. 
                California State University, Long Beach 
  MSW HBSE course, invited guest lecture (50 students; 2 sections) 
                Lecture: Grief, Loss and Bereavement among Older Adults 
                May 3, 2025 
 

Joosten-Hagye, D.  
  GDEN 725 Guest Lecture for Online Course: Older Adults & Suicide 
  September 5, 2024 
 
  Joosten-Hagye, D.  
  GDEN 725 Guest Lecture for Online Course: Older Adults & Depression 
  August 29, 2024 
 
  Joosten-Hagye, D.  
  Southern California Chapter of AASC (75+ American Association of Service Coordinators) 
  Presentation: Conflict Resolution   
  July 24, 2024 
 
  Joosten-Hagye, D.  
  Southern California Chapter of AASC (75+ American Association of Service Coordinators) 
  Presentation: Conflict Resolution   
  July 24, 2024 
 
  Joosten, D. 
  OT 504 Invited Guest Lecture Occupational Therapy (80+ students each lecture) 
  Lecture: Mental Health and Collaborative Practice with Older Adults 
  Health Sciences Campus, USC 
  July 24, 2024 
 

Keynote Presentation “Diverse Needs of Caregivers” (175 attendees)   
Caregiver Wellness Day 
Alzheimer’s Association Los Angeles 
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USC Keck Family Medicine 
Alhambra, CA 
June 22, 2024 

 
  Joosten-Hagye, D., MacMillan, L., & Lee, M. 
  “When a Patient Dies: An Evening of Learning, Reflection, and Honoring” 

Keck Medicine “Care for the Caregiver” Program (clinic-based & street medicine providers) 
USC Keck Family Medicine 
Alhambra, CA 
May 22, 2024 

   
  Joosten-Hagye, D. 
                California State University, Long Beach 
  MSW HBSE course, invited guest lecture (50 students; 2 sections) 
                Lecture: Grief, Loss and Bereavement among Older Adults 
                April 20, 2024 
 
  Joosten-Hagye, D. 
  Invited Guest Lecture Psychology (PhD course) 
  Lecture: Diagnosis and Treatment of Grief, complicated Grief & Traumatic Grief 
  University Park Campus, USC 
  April 16, 2024 
 
  Joosten, D. 
  OT 504 Invited Guest Lecture Occupational Therapy (80+ students each lecture) 
  Lecture: Mental Health and Collaborative Practice with Older Adults 
  Health Sciences Campus, USC 
  April 4, 2024 
  April 3, 2024 
 
  Joosten-Hagye, D., Blaine, D., Martins-Keline, B., & Enguidanos, S. 
  Presentation: Bringing Death to Life Panel 
  USC Dornsife 
  University Park Campus, UPC 
  March 21, 2024 
 
  Joosten, D. 
  Invited Guest Lecture MS SLP Coffee and Conversation Guest Lecture Occupational Therapy  
  (50+ students) 
  Lecture: Mental Health and Collaborative Practice 
  Health Sciences Campus, USC 
  February 2, 2024 
 

Joosten, D., Reilly, J.M., Gurvich, T., Segal-Gidan, F., Tran, J., & Halle, A. 
Geriatric Interprofessional Panel 

  SOWK 511 Critical Decision-Making in Integrative Social Work Practice 
  October 4, 2023 
 
  Joosten-Hagye, D. 
                California State University, Long Beach 
  MSW HBSE course, invited guest lecture 
                Lecture: Grief, Loss and Bereavement among Older Adults 
                April 15, 2023 
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  Joosten-Hagye, D. 
  Center for Excellence in Teaching: Faculty Showcase 
  Presentation: Use of Case Studies to Promote Team-based and Interprofessional Collaboration  
  Among Health Affairs Students  
  March 6, 2023 
   
  Joosten-Hagye, D.  
  Southern California Chapter of AASC (75+ American Association of Service Coordinators) 
  Presentation: Trauma Informed Approach and Principles with Community-Dwelling Older Adults  
  March 1, 2023 
 
  Joosten-Hagye, D. 
  OT 589 Interprofessional Education and Collaboration for Geriatrics (100+ IPE students) 
  Grief & the Holidays 
  USC Keck Medicine, Alhambra 
  December 4, 2022 
   
  Joosten-Hagye, D. 
  OT 589 Interprofessional Education and Collaboration for Geriatrics (100+ IPE students) 
  Community Resources and Older Adults 
  USC Keck Medicine, Alhambra 
  November 4, 2022 
 
  Joosten-Hagye, D., Beam, C. 
  OT 589 Interprofessional Education and Collaboration for Geriatrics (100+ IPE students) 
  Mental Health and Older Adults 
  USC Keck Medicine, Alhambra 
  October 21, 2022 
 
  Joosten-Hagye, D.  
  Southern California Chapter of AASC (75+ American Association of Service Coordinators) 
  Presentation: Crisis Management and De-escalation Strategies with Older Adults 
  August 4, 2022 
 
  Joosten-Hagye, D. 
                California State University, Long Beach 
  MSW HBSE course, invited guest lecture 
                Lecture: Grief, Loss and Bereavement among Older Adults 
                April 23, 2022 
   
                 Joosten-Hagye, D. 
                 California State University, Long Beach 
   MSW HBSE course, invited guest lecture 
                 Lecture: Grief, Loss and Bereavement among Older Adults 
                April 23, 2022 
                  
  Joosten-Hagye, D; Gurvich, T; MacMillan, L; Matharu, Y; Ouyoung, L 
  Occupational Therapy Capstone- Interprofessional Education Panel 
  University of Southern California 

October 26, 2020 
 
  Advanced Standing Orientation  
  Panel Member for Webinar 
  May 19, 2020 
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  Meet the Department of Adult Mental Health & Wellness 
  Panel Member for Webinar 
  May 13, 2020 
 
  Joosten-Hagye, D 
  Suicide and Older Adults 
  Age Friendly Student-Senior Connection Program 
  USC Keck Family Medicine- GWEP Interprofessional Education COVID-19 program 
  April 3, 2020 
 
  Joosten-Hagye, D 
  IPE Panel Member 
  Grand Rounds: Building Collaborative Relationships across Disciplines 
  Suzanne Dworak-Peck School of Social Work 
  March 31, 2020 
   
  Joosten-Hagye, D 

USC Physician Assistant Pipeline 
Social Work Profession 
Primary Care Physician Assistant Program, USC Keck School of Medicine 
Alhambra, CA 
December 14, 2019 

   
  Dawn Joosten-Hagye, PhD, LCSW; Barbara Maxwell, PT, Ph.D., DPT, MSc, Cert THE, FNAP, 
  A.T. Still University of Health Sciences; Andrew C. Wiss, M.Ed.; The George Washington  
  University; Erin Embry, MPA, MS, CCC-SLP, NYU Communicative Sciences and Disorders 
  Mary Showstark, MS, PA-C, Yale University Physician Assistant Online Program; Elke   
  Jones Zschaebitz, DNP, APRN, FNP-BC, Georgetown Nursing; Anita Perr, PhD, OT/L, ATP,  
  FAOTA, NYU Occupational Therapy  
  Interprofessional Collaborative Practice Panel Presentation & Facilitator 
  Presentation to: Zhejiang Normal University Chinese Delegation 

University of Southern California 
  October 17, 2019 
 
  Joosten-Hagye, D 
  Integrated Behavioral Health Care Interventions 
  Presentation to: Zhejiang Normal University Chinese Delegation 

University of Southern California 
  October 15, 2019 

 
  Joosten-Hagye, D 
  Aging & Culture 

Interprofessional Geriatric Curriculum Orientation 
University of Southern California 
September 13, 2019 

   
  Guest Presenter: SOWK 692 Loss, Grief & Bereavement 

Grief and Loss Groups 
University of Southern California 

  Virtual Academic Center 
August 1, 2017 
 
Presentation to Chinese Delegates from Jiangsu Province Hospital 
Nanjing, China 
Title: Roles of Medical Social Workers in the United States 
USC Suzanne Dworak-Peck School of Social Work 
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April 28, 2017 
 
Panel Presentation- to AHA Global Immersion class 2017- China 
Title: Social Work Role in Integrated Care 
USC Suzanne Dworak-Peck School of Social Work 
April 22, 2017 
 
Filmed Guest Lecture: SOWK 643 Social Work Practice in Integrated Care Settings 
Interventions for Older Adults and Caregivers- Medical Family Therapy, Reminiscence & Dignity 
Therapy 
University of Southern California 

  Virtual Academic Center 
March 15, 2017 
 
Filmed Guest Lecture: SOWK 613 Social Work Practice with Children and Families in Early and 
Middle Childhood 
Grief and Loss 
University of Southern California 

  Virtual Academic Center 
January 31, 2017 
 
Orientation for MSW students for Adults and Healthy Aging 

  University of Southern California 
  University Park Campus 

September 2017 
September 12, 2016 
 

  Curriculum MSW Information Sessions and Panels for Adults and Healthy Aging 
  University of Southern California 
  University Park Campus and Orange County Academic Center 
  January 21, 2015 
  January 22, 2015 

January 26, 2015 webinar  
  February 23, 2015 webinar 
  March 4, 2015 
  September 15, 2015 
     
  1 lecture December 4th titled "Trends in Health Social Work": Theory, Motivational Interviewing, 
  Problem-Solving Therapy 

Audience Social Work BSW students (140 total)  
Chung Shan Medical University, Taiwan. 
December 4, 2014 
 
Keynote Presentation “Evidence-based Caregiver Support Programs”   
Chung Shan Medical University, Taiwan 
Audience Taiwanese Social Work Association and Managers 
December 1, 2014 
 
 

PROFESSIONAL DEVELOPMENT WORKSHOPS 
   

Workshop: Evidence-based Practice with Older Adults  
  University of Southern California 
  University Park Campus 
  Aranda, M & Joosten, D 
  Hartford Center of Excellence in Geriatric Social Work 
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  December 8, 2015 
 

  Webinar: Evidence-based Practice with Older Adults  
  University of Southern California 
  University Park Campus 
  Aranda, M & Joosten, D 
  Hartford Center of Excellence in Geriatric Social Work 

May 4, 2015 
 
4 Workshops: Caregiver Assessment, Planning Interdisciplinary Family Conferences, Family 
Conferences for Advance Care Planning, Planning Family Support Groups 
Audience Social Work providers, managers and administrators 
Chung Shan Medical University, Taiwan 
December 2, 2014 
 
4 Workshops: Health Theory, Communication and Evidence-based Decision-making in Long-term 
care, Motivational Interviewing, Problem-Solving Therapy 
Audience Social Work providers, managers and administrators 
Chung Shan Medical University, Taiwan. 
December 3, 2014 
 
Presentation “Health Care Reform: How Policy Informs Micro, Mezzo & Macro Social Work 
Practice”  
March 1, 2014 
CEU for LCSWs: Orange County Chapter National Association of Social Workers 
Irvine, CA 
 
Motivational Interviewing 
Student Training: October 29, 2012 
School of Social Work, University of Southern California 
 
Problem Solving Therapy 
Student Training: November 5, 2012 
School of Social Work, University of Southern California 
 
Older Adults SOWK 631 
Virtual Academic Center, July 19, 2012 
 
Worlds Apart: Cross Cultural Care in Health Care Settings 
Student & Professional Workshop: April 26, 2012 
School of Social Work, University of Southern California 
 
Health Behavior Models SOWK 505 
Virtual Academic Center, Spring 2012 
 
Writing Workshop Human Behavior & Social Environment SOWK 503  
Orange County Academic Center, Fall 2010 

 
Health Care Reform: Its Impact on Social Work 

  CEU Field Instructors Event: May 9, 2011 
  School of Social Work, University of Southern California 
 
REPORTS 

 
Joosten, D. (September 30, 2015). Staff Meeting Adults and Healthy Aging Report  
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   Hartford Center of Excellence in Geriatric Social Work. University of Southern   
   California, School of Social Work.  

 
Aranda, M. and Joosten, D. (February 19, 2015). Professional Development and Training Core  

Annual Report. Hartford Center of Excellence in Geriatric Social Work. University of 
Southern California, School of Social Work.  

 
Joosten, D. and Chi, I. (October 11, 2012). End of the year report 2011-2012 Health  

Concentration. 
 
PI: Chi, I., Co-PIs: Liu, L. & Joosten, D. Investigators: Hall-Partyka, A., Ruffman, S., Miranda, S.   

& Nguyen, K. (December 3, 2012).  Report of a mini-survey of the Neighborhood 
Academic Initiative parents. University of Southern California. 
 

  
NEWS, MEDIA & BLOGS 
  Joosten-Hagye, D. (May 26, 2024). In Chris Bibona, USC Annenberg documentary Bereaved  
   Parents Living the Legacy. Spectrum News and Annenberg Media.   
 

Joosten-Hagye, D. & Semanova, E. (April 2, 2018) in Practice News: Empowering Individuals  
to Write Their Own Stories: Two Social Workers Discuss Their Experiences Providing End of 
Life Care, Suzanne Dworak-Peck School of Social Work, University of Southern California. 
Available at https://dworakpeck.usc.edu/news/empowering-individuals-to-write-their-own-
stories-two-social-workers-discuss-their-experiences 

 
Joosten, D. (July 25, 2013). My path to researching loss and bereavement. In Health and Wellness  

MSW@USC Blog. Available at http://msw.usc.edu/mswusc-blog/researching-loss-and-
bereavement-2/ 

 
 
SERVICE AND LEADERSHIP 
   

Chair      Sustainability and Environmental Justice  
       Workgroup 

      Curriculum Office 
      2023-present 
 
Coordinator     Interprofessional Education and Team-based 

       Care 
      Curriculum Office 
      2022-present 
 
Co-Chair     Faculty Committee on Appointments &  

       Promotions  
      Faculty Affairs 
      2023-present 
 
Vice Chair      Department of Adults and Healthy Aging 

        2014-2019 
         
 

Course Lead ground & VAC SOWK 643 Social Work Practice in 
Integrated Care   
2018-2023 

 

https://dworakpeck.usc.edu/news/empowering-individuals-to-write-their-own-stories-two-social-workers-discuss-their-experiences
https://dworakpeck.usc.edu/news/empowering-individuals-to-write-their-own-stories-two-social-workers-discuss-their-experiences
http://msw.usc.edu/mswusc-blog/researching-loss-and-bereavement-2/
http://msw.usc.edu/mswusc-blog/researching-loss-and-bereavement-2/
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Course Lead ground & VAC   SOWK 637 Assessing Wellness for  
      Recovery in Integrated Care 

2020-2023 
 

Course Lead ground & VAC   SOWK 692 Grief, Loss & Bereavement 
2016-2023 

 
Course Lead ground & VAC   SOWK 638 Policy in Integrated  

Care 
2015-2017 

 
VAC Course Conversion Lead   SOWK 638 Policy in integrated Care  
 Spring 2016 

 
 
  Co-director Professional Development  Hartford Center of Excellence in Geriatric 
  and Training Core    Social Work to USC School of Social Work 
        2014-2016 
 

Co-Chair Health Concentration Ground 
 2012-2016 
 
Co-Chair Health Concentration VAC 
 2013-2014 
 
Health Concentration Faculty Member  Wingspan Production of Concentration 

Faculty for Virtual Academic Program 
Spring 2013 

 
VAC Course Conversion Lead   SOWK 692 Loss, Grief, and Bereavement 
 Spring 2013 
 
Faculty Panel Member Open House UPC/OCAC 
 Health Concentration Spring 2013 
 
Faculty Presenter Concentration Selection Orientation 
 Health Concentration, (UPC/VAC) Spring 

2013 
 
Co-Chair Health Concentration 
 2012-2016 
 
Co-Faculty Advisor Phi Alpha Honor Society: Omicron Epsilon 

Chapter  2012-2020 
 
Faculty Advisor Christian Social Work Caucus 
 2012-2013 
 
Faculty Panel Member Advanced Standing Program Orientation 
 Summer 2012 
 
VAC Course Conversion Lead SOWK 636 Policy in the Health Sector 
 Spring 2012 
 
Faculty Advisor/Co-PI Independent Research Study: Keyon 

Mitchell, Health Concentration Spring 2012 



Joosten-Hagye, Dawn CV 

 

 

25 

 
Faculty Panel Member Open House UPC/OCAC 
 Spring 2012 
 
Moderator for Guest Speaker  Health Concentration Brown Bag 
 Spring 2012 
 
Lead Instructor SOWK 636 Policy in the Health Care Sector 

Fall 2011, Fall 2012 
 
Lead Instructor SOWK 692 Loss, Grief & Bereavement 

 Fall 2011, Spring 2012, Fall 2012 
 
Guest Faculty Member Immigrant Health Initiative 2011-2013 
 
Faculty Panel Member Health Concentration Immersion Fall 2011 
 
Moderator Guest Panel Health Concentration Immersion Fall 2011 
 
Syllabus Conversion Lead SOWK 636 Policy in the Health Care Sector 

Summer 2011 
 
Syllabus Conversion Lead SOWK 692 Loss, Grief and Bereavement 

Summer 2011 
 
Writing Tutor Orange County Academic Center Fall 2010 

& Spring 2011  
 
Faculty Leader Orange County Academic Center 
 Human Behavior & Social Environment 

Winter Intercession Winter 2011 
 
Faculty Panel Member Health Concentration Immersion Fall 2010 
 

SERVICE TO SCHOOL OF SOCIAL WORK COMMITTEES/ELECTED POSITIONS 
 
FCAP      2024-2025 (Co-chair) 
 
HCAI Evaluation Planning Committee  2023-2024 
 
Faculty Council     2022-2023 (Vice Chair) 

2021-2022 
      Subcommittees:  
       Faculty Guidebook (2021-2023) 
       CTF Promotion committee (chair  

        2021-2022) 
       
Ad Hoc MSW Curriculum Working Group Summer 2020 (invited) 
 
Curriculum Design Committee   Department of Adults and Healthy   

       Aging/Adult Mental Health and Wellness 
        2014-2021 

 
Curriculum Council Fall 2013-Spring 2014 (elected) 
 Fall 2014- Spring 2015 (elected) 
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 Ex Offico – Fall 2015-Spring 2016 
 SLO Subcommittee Ex Officio 2015-2016 
 Ex Officio Fall to Spring 2016-2017 
 Ex Officio Fall to Spring 2017-2018 
 Ex Officio Fall to Spring 2018-2019 
 
Hiring Review Committee for CTF and   2018 
Senior Lecturer 
 
Social Work in Sports Committee   2018-2019 

 
Chair Faculty Affairs Committee AMHW- 2017-2018 
 
Committee Member Research Council internal grant application  

reviewer Fall 2017 
 
MSW application committee   Spring 2017 

 
Search Committee  Faculty Reviewer (Fall 2016)  
 
Lead Training Committee Summer 2017 
 
Reaccreditation Committee Fall 2015-Spring 2016 
 
AHA Integrated Care Forum Spring 2016 
 
NURSING Curriculum Fall 2015 Research I course 
 
DSW Clinical Curriculum Summer 2015 
 
Telehealth Committee Spring 2013-Spring 2016 
 
Application Committee Member Incoming MSW Applicants  
 Spring 2012 
 
Scholarship Committee  Application Reviewer, Phi Alpha Honor 

Society: Epsilon Chapter 
 Spring 2012, Spring 2013 
 
Sub-Committee Member Retreat Sub-Committee. Behavioral Health 

Thematic Research Cluster 2012 
 
Committee Member Behavioral Health Thematic Research 

Cluster 2011-2013 
 
Planning Committee  Health Concentration Immersion & Guest 

Panel for Fall 2011, Fall 2012 
 

SERVICE TO UNIVERSITY 
 

        Moderator      Environmental Justice & Sustainability  
        Forum Intersectional Approaches to  
        Environmental Justice and Health Equities:  
        Perspectives from Social Work and Nursing  
        April 25, 2024 

 



Joosten-Hagye, Dawn CV 

 

 

27 

 
Teaching Fellow Center for Excellence in Teaching  
 2022-2023 
 
Committee Member/Preceptor USC Interprofessional and Collaborative  

Practice in Geriatrics Curriculum, OT 589 
University Committee/Program Preceptor 
2014-2024 
 

 
Committee Member USC IPE Day  
 2020-2024 
 
Committee Member/De-brief Facilitator  USC Keck Family Medicine 
 Age Friendly Student-Senior Connection 

Program: GWEP COVID-19 program 
 1st wave- April 6- May 15, 2020 
 
Clinical Supervisor/Committee Member  USC Dornsife Psychology Services Center 
  
 
Research Consultant USC Ostrow School of Dentistry-Champ 

Program- Summer 2017 
 Conducted focus group with Social Workers 

and develop biopsychosocial assessment for 
use by social workers for research study 

 
Committee Member USC Interprofessional Education,University 

Committee, 2014-2017 
 

Committee Member SLO Subcommittee Ex Officio 2015-2016 
 Ex Officio Fall 2016-2017 
 
Faculty Member Interprofessional Education, Health 

Sciences/Social Work Initiative Student 
Training, Spring 2014 

 
Co-Chair Good Neighbors Campaign School of Social Work Fall 2013 
 
Committee Member USC Task Force for Learning Management 

Systems, University Committee 2012-2013 
 
SERVICE TO PROFESSION & INTERPROFESSIONAL PROFESSIONS 
  Reviewer      NYU Silver School of Social Work  
        Dossier Scholarship Review for Full  
        Professor 
        November 2024 
  
 
  Charter Work Group Member   American Interprofessional   
        Health Collaborative (AIHC) 
        Dec. 2023-April 2024   
  
  Reviewer      Journal of Interprofessional Care 
        Jan-July 2024 (1 international manuscript) 
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  Reviewer      School of Social Work at Cleveland State  
        University College of Liberal Arts 
        Dossier Scholarship Review for Full  
        Professor 
        July 2024 
 
  Reviewer     BMC Health Services Research  
        Jan-June 2024 (2 international manuscripts) 
   
  Abstract Reviewer    Nexus Summit Advisory Committee and  
        National Center Team 
        Nexus Summit 2024 (8 abstracts reviewed) 
        June 2024 
   
  Committee Member    American Interprofessional Health   
        Collaborative (AIHC) Charter ad hoc  
        Workgroup 
        2023-2024 
 
  Reviewer     Journal of Inteprofessional Care 
        2023-2024 
 
  Reviewer     BMC Medical Education 
        2023-2024 
   
  Consulting Editor    Journal of Health & Social Work 

2013-2022 
Reappointment -2022-2025 

   
 
  Committee Member/Lead Social Work  Virtual Interprofessional Education (VIPE) 
        National Multi-university IPE training  
        program for graduate health and related  
        professionals 
        2018-present 
 
  Committee Member/Lead Social Work  Virtual Interprofessional Education (VIPE)  
        Africa 
        International Multi-university IPE training  
        program for graduate health and related  
        professionals in Africa & United States 
        2019-present 
         
  Committee Member/Lead Social Work  Virtual Interprofessional Education (VIPE)  
        Security 
        International Multi-university IPE training  
        program for graduate health and related  
        professionals, security studies/intel,  
        health administration, public health, law  
        enforcement, international relations  
        internationally & United States   
        addressing multi-sectoral wicked problems 
        2021-2023 
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  Task Force Member    Interprofessional Education & Collaborative 
        Practice Situational Analysis Task Force 
        World Health Organization 
        2019-2020 
 
  Committee Member    Interprofessional Global 
        Interprofessional Education & Collaborative 
        Practice Research Task Force 
        2019-2020 
   
  Textbook Reviewer    Taylor and Francis 

Textbook: The Practice of Generalist Social 
Work. Summer 2018 

   
Chair Conference Committee Supporting Dignity at End of Life -

Conference (120 attendees) Fall 2017 
 University of Southern California  

        
Reviewer  Journal of Gerontological Social Work 

2012/2016 
 
Reviewer     Supportive Care in Cancer 2016 
 
BBS Supervisor for ASWs   Mission Hospital Laguna Beach 
      2016-2019 

   
 
PROFESSIONAL CLINICAL EXPERIENCE 

 
Clinical Therapist (9/2021-present) 
The Mental Health Collective 

• Individual and Group Psychotherapy; Transitions, Loss & Grief; Complicated Grief 
 
Therapist- Licensed Clinical Social Worker (2020-present) 
Cognitive Care Solutions, Laguna Niguel, CA 

• Individual, Family and Caregiver Psychotherapy, Grief & Bereavement  
 
Mental Health & Wellness Clinician (2016 to 8/2023) 
Providence Mission Hospital, Laguna Beach, CA 

• Inpatient Psychiatric Behavioral Health- Biopsychosocial assessment, crisis 
intervention, discharge planning, probable cause hearings, and group 
psychotherapy with adults in Inpatient Acute Psychiatric, Chemical 
Dependency, and Outpatient Partial Hospitalization and Intensive Outpatient 
Program units.  

• Supervise ASWs for BBS hours: med surg, behavioral health, chemical 
dependence 

 
 Therapist- Alzheimer’s Family Center (6/21/23-6/30/2023)  

• Individual, family and group psychotherapy  
 
 
Clinical Social Worker (2001 to 2016)  
Providence Little Company of Mary Healthcare Services, Torrance, CA  
• Biopsychosocial spiritual assessment of and interventions with older & disabled adults, 

families and children with acute and chronic illnesses 
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• Acute Care inpatient: (San Pedro & Torrance); (crisis intervention; rounds, 
treatment planning with interdisciplinary team, discharge planning) in 
emergency department, ICU, Med/surg, oncology, labor & delivery  

• Skilled Nursing/Transitional Care Unit/Long Term Acute Care inpatient: 
(facilitate support group; biopsychosocial assessment; case 
management/discharge planning, Minimum Data Set for Medicare 
reimbursement) 

• Palliative Care inpatient: (Torrance) team assessment, care planning, treatment, 
family conferences, discharge planning (MD, RN, LCSW, chaplain) 
Home Health outpatient: home visits (over 8,000 between 2002-2016) with 
disabled and older adults with acute, chronic, life threatening and terminal 
illnesses (type I and II diabetes, cancer, hypertension, COPD, osteoarthritis, 
Parkinson’s Disease, stroke, hip fractures & replacements, etc); 
biopsychosocial-spiritual assessment and interventions with individuals & 
family; education; advocacy; crisis intervention; care planning; home and 
community-based service assessment and coordination; individual & family 
counseling; advance care planning, long-term care planning, CBT, brief and 
problem-solving therapy, grief & bereavement counseling, health care resource 
education and information; assessment with DSM-5 for psychiatric referrals; & 
In-service cultural competency & training of clinical social workers, 
interdisciplinary team meetings; provide In-Service training to staff, assist with 
policy and procedures for social work updates; assist with developing social 
work interventions, intervention problems and treatment plans for Allscripts 
electronic medical record.  

 
PROFESSIONAL TRAINING AND DEVELOPMENT 

 
AVADE Workplace Violence 
Providence Mission Hospital 
December 8, 2022 
 
Data Security 
University of Southern California 
December 7, 2022 
 
Applying Procedures from PGDT in Clinical Practice 
The Center for Complicated Grief 
Columbia School of Social Work 
July 8, 2022 
 
Complicated Grief Treatment Online Training 
The Center for Complicated Grief 
Columbia School of Social Work 
June, 2022 
 
Closing the Care Gap 2022 C3E Health Justice Summit 
City of Hope and USC Norris Comprehensive Cancer Center 
June 21, 2022    
 
National Academies of Practice Annual Meeting and Forum 2022 
San Diego, CA 
March 4-5, 2022 
 

  Disrupting Racial Microaggressions: Microintervention Strategies to Improve Culture and  
  Communication in Interprofessional Collaborative Practice  
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National Academies of Practice Annual Meeting and Forum 2022 
San Diego, CA 
March 4, 2022 
 

  Addressing Racism and Caste within Health Care Teams 
Nexus Summit 2021 
October 5, 2021 
 
Grief Counseling Certification 
The American Academy of Grief Counseling 
American Institute of Healthcare Professionals, Inc. 
June 27, 2019 
 
Seeking Safety 
Los Angeles, CA 
June, 20 2018 
 
Integrated Care Certification with Adults 
University of Michigan 
Spring 2017 
 
Dialectical Behavioral Therapy 
St Joseph’s Laguna Beach, CA 
December 13, 2016 
 
15 hours contact hours to become BBS Associate Social Work Supervisor 
Fall 2016  
 
CPI Crisis Intervention Certification 
St Joseph’s Laguna Beach, CA 
November 16, 2016 
 
Screening, Brief Intervention, and Referral to Treatment (SBIRT) 
Workshop: May 5, 2014 
School of Social Work, University of Southern California 
 
Inter-professional Education Teacher Workshop 
USC IPE Collaborative: March 15, 2014 
Health Sciences Campus, University of Southern California 
Problem Solving Therapy 
Faculty Training: September 12, 2012 
School of Social Work, University of Southern California 

 
Motivational Interviewing 
Faculty Training: August 6, 2012 
School of Social Work, University of Southern California 

 
Yoga & Mindfullness 
July 20, 2012 
CMI Educational Institute 
 
ArcGIS Essentials Short Course 
June 6-7, 2012 
University of Southern California 
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Law and Ethics in Counseling (2011) 
CEUnits. American Psychological Association 
 
Introduction to Aging and Long Term Care (2011) 
CEUnits. American Psychological Association 
 
Key Legal Issues of HIV+AOD Treatment (2011) 
Peachtree Professional Education, Inc. 
 
HIV, Hepatitis and STDs (2011) 
Peachtree Professional Education, Inc. 
 
HIV Update (2011) 
Peachtree Professional Education, Inc. 
 
National Association of Social Workers (2010) 

  Helping Families/Caregivers Make Difficult Decisions for Those Without Capacity 
  Psychological First Aid 
     

Los Angeles County Department of Mental Health (2010) 
  Mental Health and Spirituality 
  Spiritual Healing of PTSD with Veterans 
 

Fellow (October 16- October 18, 2002) 
Beverly Foundation 
 
Grantmakers in Aging Annual Conference, Long Beach, CA 
Session recording: Skill Building-Grantmaking by the Numbers: Using  
Census Data for Planning and Decision-Making. 

     
Program Evaluation Social Work Intern (2000-2001) 
Greater Los Angeles Healthcare System, Los Angeles, CA 
Supervisor: James McGuire, PhD., LCSW (310) 478-3711 ext. 41450 

    
Clinical Social Work Intern (1999-2000)  
Little Company of Mary Subacute Care Center, Torrance, CA 
Supervisor: Christine Jolley, MSW, LCSW (310) 514-5499 

 
Group Facilitator for Residential Awareness Program (1997-1998) 
Department of Psychology, California State University, Long Beach 
Supervisor: Madeline Rose, Ph.D. 

 
HONORS AND AWARDS 
  Winner: Inaugural Lesley Diack Award International Network for Health Workforce Education  
  (INHWE) Online, January 8, 2022. Showstark M, Wiss A, Embry E, Joosten-Hagye D, Resnik, C 

  USPHS IPEC 2022 Award: Health Communications and Health Technology  
  Interprofessional Education Collaborative (IPEC) 

PUBLIC HEALTH EXCELLENCE IN INTERPROFESSIONAL EDUCATION 
COLLABORATION AWARD 2022 
HONORABLE MENTION: HEALTH COMMUNICATIONS & HEALTH TECHNOLOGY 
Virtual Interprofessional Education (VIPE) 
Mary Showstark, MPAS, PA-C, Yale School of Medicine Physician Assistant Online Program 
Dawn Joosten-Hagye, PhD, LCSW, University of Southern California Suzanne School of Social 
Work 
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Andrew Wiss, PhD, EdM, The George Washington University Milken Institute School of Public 
Health 
Cheryl Resnik, PT, DPT, FNAP, FAPTA, University of Southern California Division of 
Biokinesiology and Physical Therapy 
Erin Embry, MPA, MS, CCC-SLP, New York University School of Culture, Education and 
Human Development 
Elke Zschaebitz, DNP, APRN, FNP-BC, Georgetown University School of Nursing and Health 
Studies 

 
  USPHS IPEC 2021 Award: Health Communications and Health Technology  
  Interprofessional Education Collaborative (IPEC) 

PUBLIC HEALTH EXCELLENCE IN INTERPROFESSIONAL EDUCATION 
COLLABORATION AWARD 2021 
HONORABLE MENTION: HEALTH COMMUNICATIONS & HEALTH TECHNOLOGY 
Virtual Interprofessional Education (VIPE) 
Mary Showstark, MPAS, PA-C, Yale School of Medicine Physician Assistant Online Program 
Dawn Joosten-Hagye, PhD, LCSW, University of Southern California Suzanne School of Social 
Work 
Andrew Wiss, PhD, EdM, The George Washington University Milken Institute School of Public 
Health 
Cheryl Resnik, PT, DPT, FNAP, FAPTA, University of Southern California Division of 
Biokinesiology and Physical Therapy 
Erin Embry, MPA, MS, CCC-SLP, New York University School of Culture, Education and 
Human Development 
Elke Zschaebitz, DNP, APRN, FNP-BC, Georgetown University School of Nursing and Health 
Studies 

 
Announcer USC School of Social Work Graduation 2013, selected by student nomination (2014) 
University of Southern California 
 
Phi Alpha Honor Society Omicron Epsilon Chapter: Honorary Faculty Membership 2013 
University of Southern California 
 
Announcer USC School of Social Work Graduation 2013, selected by student nomination (2013) 
University of Southern California 
 
Faculty Recognition for Contributions to LGBTQI population, Rainbow Caucus (2013) 
University of Southern California 
 
Mission Spirit Award (2009) 

  Providence Little Company of Mary  
  Torrance, CA 
 

Advisory Board Fellowship (2005-2006) 
 School of Public Affairs/Department of Social Welfare, University of California,             

Los Angeles 
   

Fisher Fellowship (2004-2005) 
  Department of Social Welfare, University of California, Los Angeles 
 

Graduate Deans List of University Scholars and Artists (2002) 
California State University Long Beach, CA 
 
 William Mangel Award Best Thesis for Department of Social Work (2002) 
 California State University Long Beach, CA 
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  Graduation with Honors: Summa Cum Laude (2002) 

 California State University Long Beach, CA 
 
PROFESSIONAL MEMBERSHIPS 

American Interprofessional Health Collaborative  
National Association of Social Workers 
Council for Social Work Education 
The Honor Society of Phi Kappa Phi 

 


